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From: "NIPO" <nipo.apo@gmail.com>  

To:        éééééééééééééééééééééé.  

Cc: a.saleh@imq.ir, sh.sadeh@gmail.com  

Date: 03/08/2013 11:17 PM  

Subject: NIPO Productivity Award  

 

Dear Mr. éééééé..  

 

APO Liaison Officer of ééééé.,  

Greetings from Tehran.   

My name is Yousefi Yekta and I am international Affairs Officer of National Iranian Productivity 

Organization (NIPO).  

On behalf of NIPO I would like to inform you that recently we are working on productivity award. I 

am writing to introduce you Mr. Ali Saleh; NIPO Consultant of Productivity Award and Ms. Shima 

Sadeh; NIPO Expert of Productivity Award. They have valuable experience on productivity award 

and they have prepared below e-mail to all APO Liaison Officers to plan our future strategies and 

policies on productivity award.  

                                                      
1

Asian Productivity Organization 
 

mailto:nipo.apo@gmail.com
mailto:a.saleh@imq.ir
mailto:sh.sadeh@gmail.com
http://www.apo-tokyo.org/
http://www.apo-tokyo.org/


 

- 

I appreciate your taking the time out of your busy schedule to answer their questions. You are kindly 

requested to reply to 3 following e-mail addresses:  

sh.sadeh@gmail.com  

a.saleh@imq.ir  

nipo.apo@gmail.com  

   

We will be very grateful to receive your reply by March 12.  

   

Yours sincerely,  

Yousefi (Ms)  

International Affairs Officer of  

National Iranian Productivity Organization  

********* *********************************  

Tel: (98-21) 77655566  

Fax: (98-21) 77646271  

 

Dear Sir/Madam,  

Now, the business awards have being performed  more than 11 years in Iran and covering various 

issues like quality, Excellency, productivity ,é based on customized or original version of European 

foundation quality management (EFQM) Excellency model. Regarding the subject, different 

organization are responsible for performing these awards. Apparently, we have more than 20 active 

business awards in our country that are conducted by different ministries, NGOs, unions, individuals 

and etc.  Although national Iran productivity organization (NIPO) usually tries to support productivity 

related awards in management level but not in their executive activities. For example, NIPO is 

member of board in the oldest Excellency award.  

Recently, national Iran productivity organization (NIPO) is researching about running its productivity 

award independently as its statuary deputy. So, NIPO needs other NPO experience in this matter to 

perform a productivity award in not only effective but also efficient way. Hence, answering following 

questions can help us to plan our future strategies and policies properly.  

1. Is NPO run productivity award in your country? If no, who is in charge of and what is the role of 

NPO?  

2. Do you develop your own model or  just took it from other famous models like Deming award 

Model , Malcolm Baldrige Model, EFQM Model, é ? How do you customize it?  

(Please attach a file to explain your model if possible.)  

3. If there are various awards in productivity issues which are run by other organizations like NGOs, 

government, (not NPO) in your country, are they monitored systematically? If yes, by who & how?  

4. How do you measure the effeteness of the productivity award and its role in productivity promotion 

mailto:sh.sadeh@gmail.com
mailto:a.saleh@imq.ir
mailto:nipo.apo@gmail.com


 

. 

in your country? (E.g. in GDP or other indexes)  

5. Please provide us the statistics in your productivity award if possible. Shows at least:  

%  

%  of employees & assessors of award department,  

%  

6. Finally, do you advise us to run NIPO award independently or prefer only supervise other 

productivity based awards in country (may be both of them!)  

Certainly, yours experience is extremely valuable to us and we appreciate your co-operation to share 

your information. Obviously, the NIPO promise keep your information confidentially and not publish 

it without your written permission.  

Hope, hear from you very soon.  

Yours faithfully,  

Ali Saleh  

wă½ĀÊí ¶Åw~ ü¤ù ûj ôĊö´£ ÿ wă5 

 ¶Åw~ćÀõwù 

Assalamualaikum,  

 

Sorry for this great delay in replying to your email.  

 

Pls find the brief answer in red.  

1. Is NPO run productivity award in your country? If no, who is in charge of and what is the role of 

NPO?  

Yes, MPC managed the Productivity award as a secretariat, assessor, technical committee and also 

give the award  

2. Do you develop your own model or  just took it from other famous models like Deming award 

Model , Malcolm Baldrige Model, EFQM Model, é ? How do you customize it?  

For productivity award, MPC using our own criteria, but for Business Excellence Award, we are 

using Malcolm Baldridge. For productivity Award, pls refer to the below framework at 

http://www.mpc.gov.my/home/index.php?sstr_lang=en&cont=ds&id=3i1&item=d3&t=3  

(Please attach a file to explain your model if possible.)  

3. If there are various awards in productivity issues which are run by other organizations like NGOs, 

government, (not NPO) in your country, are they monitored systematically? If yes, by who & how?  

NO  

http://www.mpc.gov.my/home/index.php?sstr_lang=en&cont=ds&id=3i1&item=d3&t=3


 

/ 

4. How do you measure the effeteness of the productivity award and its role in productivity promotion 

in your country? (E.g. in GDP or other indexes)  

Not Measured  

5. Please provide us the statistics in your productivity award if possible. Shows at least:  

 

 

 of award department.  

(i am still waiting input from my colleague on this matter) will share with you soon.  

6. Finally, do you advise us to run NIPO award independently or prefer only supervise other 

productivity based awards in country (may be both of them!)  

Either independently or supervise, depending on the way forward for NIPO. to be credible and 

recognised by others, NIPO should be the focl point of awards in Iran.  

 

Hopes the answers helps.  

 

Thank you and sorry again for the delay  

 

Khidzir Ahmad 

APO Liaison Officer for Malaysia 

Malaysia Productivity Corporation (MPC) 

Tel:03-79512444 

Mob: +6012 664 1144 

Fax :03-79581697 

"..off great power, comes great responsibilities..."  

 

¶Åw~ ½¹ Ă«Ā£ yõw« ¡wîý Àõwù ½ĀÊí ¿v āºÉ Ăĉv½vĂz ć ¢Åv ôĉ» ±¾É5 
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¶ Ĉù ĂĊÍĀ£ ûwù¿wÅ ºþþí Ĉöù ā¾Ąz ĈöÍv Èêý ºĉwz IĈÉÿ½ ¾ă wz ûv¾ĉv ć½ÿ v½   ćwLÖÝv ºþĉv¾å ½¹   Ă¤LÉv¹ āÀĉwL«

)ºÉwz 

ü~vÁ ¶Åw~ 

Dear Sir/Madam, 

 

Greetings from JPC, Tokyo. 

 

With regard to your questions on Productivity Awards, let us reply as follows. 

1. Is NPO run productivity award in your country? If no, who is in 

charge of and what is the role of NPO? 

Yes.  Our award is called the Japan Quality Award (JQA.) JQA's website 

http://www.jqac.com/website.nsf/NewMainPageE?OpenPage 

2. Do you develop your own model or  just took it from other Famous models like Deming award 

Model , Malcolm Baldrige Model, EFQM Model? 

How do you customize it?  

(Please attach a file to explain your model if possible.) 

JQA was modeled after Malcom Baldrige Model. 

Relevant JQA Website 

http://www.jqac.com/website.nsf/_39pine44jv889cuoghhnh12b322ami44ens88vn0ghv8112fe8k_?Op

enPage 

3. If there are various awards in productivity issues which are run by other organizations like NGOs, 

government, (not NPO) in your country, are they monitored systematically? If yes, by who & how? 

JQA monitors other Business Excellence Awards i.e. Malcom Baldrige, EFQM through our network 

among Global Excellence Model Council, though it is international monitoring. 

4. How do you measure the effeteness of the productivity award and Its role in productivity promotion 

in your country? (E.g. in GDP or other indexes) 

As most of JQA winners especially SMEs are enjoying excellent business performance, the 

administrator, the JPC assumes JQA as the effective productivity tool. 

5. Please provide us the statistics in your productivity award if  possible. Shows at least:  

The involvement trend of companies especially SMEs, 

JPC created the Program for Improving Effectiveness of Management for SMEs' gateway to their 

challenges on JQA.  SMEs introduced that program clearly show better business performance than 

those who don't. 

Number of employees & assessors of award department, 

Employees around 10, authorized assessors around 4,500 and Examiners around 100. 

http://www.jqac.com/website.nsf/NewMainPageE?OpenPage
http://www.jqac.com/website.nsf/_39pine44jv889cuoghhnh12b322ami44ens88vn0ghv8112fe8k_?OpenPage
http://www.jqac.com/website.nsf/_39pine44jv889cuoghhnh12b322ami44ens88vn0ghv8112fe8k_?OpenPage
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Budgeting detail of award department. 

No governmental subsidy is provided, and the budget is completely self sustaining by generating 

revenue from membership fee for Japan Quality Award Council, Service fee for human resource 

development, and specific corporate-level consulting service, etc. 

6. Finally, do you advise us to run NIPO award independently or  prefer only supervise other 

productivity based awards in country (may be both of them!) 

 

Since we do not know much about NIPO award, we would like to rather refrain from any advise. 

 

Hope the above will contribute to your research. 

 

with best regards, 

 

Sayaka Harada 

for Manabu FUJII 

Director, International Cooperation Dept., 

Japan Productivity Center 

APO Liaison Officer for Japan 

*********************************************  

Sayaka HARADA (Ms) 

Project Manager,  

International Cooperation Dept. 

Japan Productivity Center (JPC) 

3-1-1 Shibuya, Shibuya-ku, Tokyo 

150-8307 JAPAN 

Tel:+81-3-3409-1135 Fax:+81-3-3409-5880 

E-mail: S.Harada@jpc-net.jp 

URL: http://www.jpc-net.jp/eng/index.html 

******************************************  

½¹ Ă«Ā£ yõw« ¡wîý Ăz ü~vÁ ½ĀÊí ¿v āºÉ Ăĉv½v ¶Åw~ 5¢Åv ôĉ» ±¾É 
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¶ ¹½Āù óºù ü~vÁ āÀĉw« ½¹ ā¹wæ¤ÅvI ¾z  ÃwÅv)¢Åv ªĉ½ºõwz ÷Āîõwù óºù 

¶ ā¿vºýv ćv¾z v½ ĈÍw· Ì·wÉ « üĉv ĈÊ¸z¾§v ûvÀĊù ć¾Ċñ ÀĉvĀĄz ÈĉvÀåv ½¹ā¾ ć½ÿ )ºý½vºý 
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¶ Ă«¹Āz Ĉúý ¢õÿ¹ ¿v ćv  Iºý¾Ċñ¢ĉĀÒÝ è³ ¿v Ă«¹Āz ā½ÿwÊù ¡wùº· ÿ wă      ĈýwLÆýv ÜzwLþù ĂÞLÅĀ£ ÿ ĈzwLĉ¿½v Ićv

£mĈù üĊù )¹ĀÉ 

üĊ¯ ¶Åw~ Ă ĉw£ 

Dear Ms. Yekta, 

This is to follow up my previous message regarding the subject award. 

Listed below please find reply from my colleagues in charge of National Quality Award (in red 

color): 

1. Is NPO run productivity award in your country? If no, who is in charge of and what is the role of 

NPO? 

Industrial Development Bureau (IDB), Ministry of Economic Affairs is the main organization in 

charge. 

 The CPC implements projects entrusted by the IDB, organizes the National Quality Award and 

carries out promotional work etc. 

2. Do you develop your own model or  just took it from other famous models like Deming award 

Model , Malcolm Baldrige Model, EFQM Model, é ? How do you customize it? 

(Please attach a file to explain your model if possible.) 

In the ROC, the National Quality Award system was developed with reference to the Deming Award 

model, Malcolm Baldrige model, EFQM model, creating an enterprise excellence  self-

evaluation/evaluation model suited for the ROC. 

3) If there are various awards in productivity issues which are run by other organizations like NGOs, 

government, (not NPO) in your country, are they monitored systematically? If yes, by who & how? 

 There is also the National Award of Outstanding SMEs a (targeting SMEs) that is organized by the 

Small and Medium Enterprise Administration (SMEA), Ministry of Economic Affairs.  Each 

organizing unit, such as the IDB, SMEA, carry out self-supervision stuff; there seems no single 

quality supervising unit.  

4. How do you measure the effeteness of the productivity award and its role in productivity promotion 

in your country? (E.g. in GDP or other indexes) 

Taking the National Quality Awards as an example, the aim is to provide opportunities for benchmark 

learning to enterprises to spur the development of peripheral industries! Enterprise performance is 

evaluated on the basis of eight dimensions, quality data, revenue/profit or financial reports. 

5. Please provide us the statistics in your productivity award if possible. Shows at least: 

· The involvement trend of companies especially SMEs, around 30 companies per year 

·  Number of employees & assessors of award department, 9-12 employees  

·  Budgeting detail of award department. about eight million new Taiwan dollars  
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6.     Finally, do you advise us to run NIPO award independently or prefer only supervise other 

productivity based awards in country (may be both of them!)               

We suggest that the NIPO develop a productivity award in cooperation with well-known enterprises 

or government organizations. 

I hope above information will help you understand the awarding system we adopt in the ROC. 

 

With best regards, 

 

Eugene 

 

¶Åw~ ½¹ Ă«Ā£ yõw« ¡wîý Ăz Ă ĉw£ üĊ¯ ½ĀÊí ¿v āºÉ Ăĉv½v 5¢Åv ôĉ» ±¾É 
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¶ ¾z óºù ÃwÅv  ćwăEFQM IDeming  ÿMalcom Baldrige óºù ā¹v¹ ĂÞÅĀ£ v½ ûwÉ )ºýv 

¶  ć¾òĉ¹ āÀĉw« ćv¾zāwòþz   ćwă$ ÔÅĀ¤ù ÿ ì¯Āí-
SMEs# ÔÅĀ£   ĈLù ½vÀLñ¾z ¹wÎ¤év ¡½v¿ÿ    ĂLí ¹ĀLÉ  ÀLí¾ù

ā¾Ąz  IĂ ĉw£ ć½ÿ½wÚý£ Ĉ½vºý ûj ¾z)¹ 

¶ ā¿vºýv ćv¾z ĈÍw· Ì·wÉ )ºý½vºý āÀĉw« ĈÊ¸z¾§v ć¾Ċñ 

¶  ¹ÿº³ ĂýđwÅ.+  ¢í¾ÉāÀĉw« ºþĉv¾å ½¹ I)ºý½v¹ ¢í½wÊù 

¶  āÀĉw« ā¿Ā³ ½¹4  Ĉõv,-  Ă«¹Āz ÿ ºý½v¹ ºþù½wí ûj ¹ÿº³ ĂýwĊõwÅ3 ûvĀĉw£ ½đ¹ ûĀĊöĊù Ĉù ºÉwz) 

¶ Ĉù ĂĊÍĀ£ ā¾Ąz Ĉöù ûwù¿wÅ ºþþí  āÀĉw« ÀĊý ûv¾ĉv ć½ÿ v½ûwù¿wÅ wĉ ¢õÿ¹ ¢í½wÊù wz )ºĉwúý wÖÝv ½ĀĄÊù ćwă 

Ā{ùwí ¶Åw~© 

Dear Yousefi (Ms), 

Greeting from Cambodia! 

Thank you very much for collabortion among NPO and shaing the value information related to the 

Award System as Cambodia is righ now 

preparing to start. 

Therefore,  I would like to answer you according to your 6 questions as the following: 

1-The NPCC actually doesn't not run yet the productivity Award, But we're trying the use the Quality 

Award on 5S within this year 2013. 

Hence, The Productivity Promotion of NPCC who is in charge of this role. 

                                                      
2 Small and medium-sized enterprises 
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2-If we do, we will use the Quality Award System method/style from Korean Productivity Centre 

which focus on the ( Productivity & Innovation Service, Productivity Management System and 

National Productivity Award) 

3-So far, there is not award system is run by other organization as NGO or Government, if there were 

various award in Productivity issues which run by other organizations or NGOs, they are monitored 

automatically? yes or no, we are not sure about that.  

4-Not Sure too how to measure the productivity award in my country, if you have please kindly share 

to us what did your side do? 

5-We currently have no data in terms of productivity award for SMEs or number of employees and 

the budget. 

6-Maybe both of them are suitable to run the Award System.  

 For your information, NPCC intends to run the Award System for Cambodian SMEs in the next 

coming soon but we just run the Award System 

on 5S first. 

We will be grateful to receiving your Award system sharing from your side in a day ahead.   

Thank you very much for your kindly co-operation with NPCC.  

Best regards, 

KHUN Rumyol  

------------------------  

APO Liaison Officer for Cambodia 

National Productivity Center of Cambodia (NPCC)  

Ministry of Industry, Mines and Energy (MIME) 

#45 Norodom Blvd., Phnom Penh 
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āwñºĉ¹ ĈÅ½¾z ¢ÅwĊÅ ÿ wă ćwă APO5 

 

¾z ¢ĉwÅ ÷ĒÝv ÃwÅv APO5  
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 āºĊî¯øĄù  üĉ¾£îý5ĂöÍw³ ¡w 

z¾ v¾ù IºÉ Ì¸Êù ĂöÍw³ ªĉw¤ý ÃwÅvā¾Ąz Ĉöù Àí    ć½vÀLñ¾z ā¿ĀL³ ½¹ ½Ā~wòþÅ ÿ ćÀõwù Iü~vÁ ĈĉwĊÅj ½ĀÊí ĂÅ ć½ÿ

ā¹Āúý yÆí Ă¤É¼ñ ûwĊõwÅ ½¹ v½ ć¾¤ÊĊz ½w{¤Ýv ÿ ĂêzwÅ ÀĉvĀ« ½¹ Ĉ£wîý Ăùv¹v ½¹ )ºýv  ĂLĉv½v ½ĀÊí ĂÅ üĉv ÀĉvĀ« ËĀÎ·

Ĉù 5¹¹¾ñ 

½ĀÊí ĂÅ ½¹ ÀĉvĀ« ¢ĊÞÑÿ ĈÅ½¾z ĈĉwĊÅj ±¾Öù 

,(  ā¾Ąz Àí¾ù  ü~vÁ ć½ÿJapan Productivity Center (JPC) 

 5āÀĉw« ûvĀþÝJapan Quality Award  

 

 ôîÉ-(ü~vÁ ¢ĊæĊí āÀĉw« 

ā¹wæ¤Åv ¹½Āù óºù5Malcom Baldrige  

 ówÅ ¿v 5v¾«v ĂêzwÅ,440 

 5½w¤·wÅ,+ ¢éÿ ÷wú£ ôþÅ¾~I ,++ Ã½ºùI /0++ xwĉ¿½v 

5Ă«Ā£ ôzwé ¡wîý 

¶ ûĀþí w£ ¿v ÈĊz.+  ¢í¾É āºý¾zāºÉ ºýv) 

¶ ,-+  ½¹ ¢í¾É2 Ă¤Év¹ ¢í½wÊù ówÅ ºýv Mw£ºúÝ Àí¾ù Ă«¹Āz Ăí üĉv ÔÅĀ£ £ wămùĊĈù ü ÿ ¹ĀÉ Ĉîúí ¢õÿ¹ ¿v 

Ĉúý )ºý¾Ċñ 

¶ .2.  äö¤¸ù ûwù¿wÅā¾Ąz Àí¾ù ½¹  ü~vÁ ć½ÿºý½v¹ ¢ĉĀÒÝ) 
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¶  ½¹ºĊõĀ£ È¸z ĂÅ I¡wùº·I āwòþz   ćwă¤ù ÿ ì¯Āí$ ÔÅĀSMEs #Ĉù Ĉå¾Þù āºý¾z ÈÉ ówÅ ¾ă  )ºþĉwúý ¾ă$

 ÿ¹ ¾¨ívº³ È¸z¹½Āù# 

¶  IĈöÍv óºù ÃwÅv¾z ½¹-. Ĉù ½vÀñ¾z ĂÝĀú¬ù¾ĉ¿ ÀĉvĀ« ü~vÁ ô·v¹ ĂêÖþù ºþþí) 

¶  ºý½v¹ Ăùwý¾z v½ āÀĉw«ĂêÖþù ÿ Ĉöù ²ÖÅ ¿v  ć¾ĄÉ ²ÖÅ Ăz ćvÀĊý ĂÞÅĀ£ )ºþă¹ 

-(ā¾Ąz Àí¾ù āÀĉw«  ćÀõwù ć½ÿMalaysia Productivity Corporation (MPC)  

5āÀĉw« ûvĀþÝ (QMEA) Quality Management Excellence Award  

 5ā¹wæ¤Åv ¹½Āù óºùMalcom Baldrige  

 

 ôîÉ.(¢ĊæĊí ¢ĉ¾ĉºù ĈõwÞ£ ÀĉvĀ« xĀ¯½w¯ 

 ówÅ ¿v 5v¾«v ĂêzwÅ,44+ 

5āÀĉw« ûvĀþÝ  PRODUCTIVITY AWARD (PA) 

¹½Āù óºù ā¹wæ¤Åv5 ā¾Ąz Ĉzwĉ¿½v óºù  ĈùĀz óºù ÃwÅv¾z ć½ÿCOMPASS Ì·wÉ ÃwÅv¾z Ăí ¢Åv   ā¹ĀLz Ĉõwù ćwă

 ¹Ā· ÔÅĀ£ ÿMPC )¢Åv Ă¤åwĉ ĂÞÅĀ£ 

 ówÅ ¿v 5v¾«v ĂêzwÅ-++.) 

ûwú£½w~¹ ¿v Ĉîĉ 5½w¤·wÅ Ĉù āÀĉw« Ăz ÓĀz¾ù ĂÆÅĀù üĉv ćwă )ºÉwz 

5Ă«Ā£ ôzwé ¡wîý 

¶ ûwù¿wÅ Ăê{Õ ½wĄ¯ ½¹ Çÿ¾å ûvÀĊù ÃwÅv¾z Ăê{Õ v½ wă Ĉù ćºþz ºþþí5 
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¶  ¿v ¾¤úí Çÿ¾å,+  ûĀĊöĊùRM $ ó¹wÞù.,+ #½đ¹ ½vÀă) 

¶  üĊz Çÿ¾å,+  w£-0  ûĀĊöĊùRM  üĊz ó¹wÞù$.,+  w£ ½vÀă220 #½đ¹ ½vÀă) 

¶  üĊz Çÿ¾å-0  w£,++  ûĀĊöĊùRM  ó¹wÞù$220  w£ ½vÀă., #½đ¹ ûĀĊöĊù) 

¶  ¿v ¾¤ÊĊz Çÿ¾å,++  ûĀĊöĊùRM  ¿v ¾¤ÊĊz ó¹wÞù$., öĊù#½đ¹ ûĀĊ) 

 óºùCOMPASS ¾z Ĉúí ÿ ĈæĊí ¢úÆé ÿ¹ ÃwÅvI ûwù¿wÅ v½ wă  ½vÀåv ÷¾ý ĂöĊÅĀzI-COMPASS Ĉù Ĉzwĉ¿½v  )ºĉwúý 

Criteria For Assessment 

 

Part 1 - Qualitative 

The participating company will use the I-compass software as a measurement tool to evaluate 

companyôs productivity and performance based on the following productivity indicators: 

Labour Productivity 

Capital Productivity 

Capital Intensity 

Process Efficiency 

Labour Cost Per Employee 

Unit Labour Cost 

  

Part 2-Quantitative 

The participating company will provide the productivity improvement initiatives implemented based 

on the following areas: 

Inventory and Materials Management 

Utilization of Machinery And Equipment 

Product / Service Development 

Technical Efficiency 

Productivity Management 

.( ā¾Ąz Àí¾ù āÀĉw« ÿ½Ā~wòþÅ ć½SPRING Singapore 5 

5āÀĉw« ûvĀþÝ The Singapore Quality Award (SQA)  

5ā¹wæ¤Åv ¹½Āù óºù ā¹Āúý üĉÿº£ v½ ½Ā~wòþÅ ĈùĀz óºù )ºýv 

 ówÅ ¿v 5v¾«v ĂêzwÅ,44/ 

ûwú£½w~¹ ¿v Ĉîĉ 5½w¤·wÅ Ĉù āÀĉw« Ăz ÓĀz¾ù ĂÆÅĀù üĉv ćwă )ºÉwz 

5Ă«Ā£ ôzwé ¡wîý 
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¶ äö¤¸ù ±ĀÖÅ ½¹ v½ ÀĉvĀ« óºù ½¹ ÿ Ĉù v¾«v äö¤¸ù ćwă  )ºþĉwúý 

¶ SQA  ã¾Õ ¿vAPO zĂ  wĊÅj ĈõwÞ£ Àí¾ù ûvĀþÝCenter of  Excllence Ĉå¾Þù )¢Åv āºÉ 

¶ ¢ĊõwÞå ćv½v¹ Ĉù ÀĊý Ĉă¹½w{¤Ýv ćwă )ºÉwz 

¶  ûºÉ āºý¾z ¿v ºÞzÀĊý ûwù¿wÅ ćv¾z  wăĂùwý¾z )¹½v¹ 

 ÔÅĀ£ āºÉ ÷w¬ýv èĊê´£ ªĉw¤ý Ăĉv½vAPO v¾«v ªĉw¤ý ËĀÎ·½¹Ăùwý¾z ć    ½¹ āÀĉwL« ćwLÖÝv ćwă

ĈĉwĊÅj ćwă½ĀÊí 
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5èĊê´£ ±¾É 

 

   IüL~vÁ Iûw¤LÅÿºþă ôùwÉ ĈĉwĊÅj ½ĀÊí ªþ~ èĊê´£ üĉv L£    ¹½ĀLù v½ ºLþöĉw£ ÿ ½Ā~wòþLÅ IûvĀĉw    )¢LÅv ā¹v¹ ½v¾Lé ĈLÅ½¾z

¢í¾É ¢í¾É ¿v Ĉòúă èĊê´£ üĉv ½¹ ûwñºþþí  ¿v Ăí ºý¹Āz ĈÍĀÎ· ćwăäĊÕ ćwă   wLÉ āÀĉwL« ±ĀÖÅ ¿v Ĉæö¤¸ù ôù

ÈÅ¾~ ÔÅĀ£ èĊê´£ Çÿ½ )ºý¹Āz āºÉ xw¸¤ýv ÀĉvĀ« ûwñºý¾z w£ Ĉĉvº¤zv ô³v¾ù Ăùwý ¦´z I#üĉĒýj$ ĈîĊýÿ¾¤îõv ćwă  ćwă

 ÛĀú¬ù ½¹ )¢Åv ā¹Āz ÀĉvĀ« ûwñºý¾z wz Ă{³wÎù ÿ Ĉăÿ¾ñ2/ ÈÅ¾~ ¢í¾É Ăùwý  wz Iºý¹Āúý ôĊúî£ v½ wă-,  ¦´z āÿ¾ñ

 ÿ ¢Åv āºÉ,. ¾í ¢í¾É Ă{³wÎù ½¹ āÀĉw« āºý¾zā¹ )ºýv 

 ¿v 5èĊê´£ ûwù¿AUG 2011  ĈõvAUG 2009 

Ĉ«ÿ¾· 5èĊê´£ ćºĊöí ćwă 
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 wĄþ£ Ĉî¯Āí ¡v¾ĊĊâ£óºù Ĉöí xĀ¯½w¯ ±¾Õ ½¹ wăI )¢Åv ¿wĊý ¹½Āù 

¶ ÇĒ£ ÿ ¢éÿ ā¹wÅ ã¾Í ć¾¤ÊĊz ćwă  óºLù xĀ¯½w¯ ü¤·wÅ ¾£   wLă    )¹¹¾Lñ ôĊĄLÆ£ ûj ë½¹ wL£ ¹ĀLÉ  Ç¿½v

óºù ãwæÉ ½ĀÖz ¢Åv ¿wĊý wă )¹¹¾ñ ôê¤þù ć¾£ 
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¶ ûwù¿wÅ ć½wîúă ÈĉvÀåv ûwăvĀ· wă ĂþĊĄz ĂþĊù¿ ½¹ wă üĉ¾¤Ąz ¿v ć¾Ċñ¹wĉ ÿ ćÿwí )ºþ¤Æă wă 

¶ üĉv øá¾ĊöÝ  ûwù¿wLÅ ¾¨ív ćv¾z ĈöÍv āÀĊòýv ÿ ºþ¤Æă ûºÉ Ă¤·wþÉ ćv¾z wĄþ£ üîĊõ Iºþ¤Æă øĄù ÀĉvĀ« Ăí   wLă

¤ÆĊýºþ)  ĈöÍv āÀĊòývûj  wăûwù¿wÅ ìĉ Ăz ûºÉ ôĉº{£ )¢Åv ĈýwĄ« 

¾z Ăí Ĉĉwă½ĀÊí Ăùwý¾z èĊê´£ üĉv ÃwÅv 5ºý½v¹ wĊÅj ½¹ ÀĉvĀ« ćwÖÝv ćwă 

 

ûwúă  üĉv ½¹ Ăí ĂýĀñÇ½vÀñ MwêĊé¹ wĊÅj ½¹ ½ĀÊí ÈÉ IāºÉ Ăĉv½v ù óºù ¿vwĈù ā¹wæ¤Åv ªĉ½ºõwz ÷Āîõ Mw{ĉ¾ê£ üîĊõ )ºþþí 

 ¾¨ívóºù wă½ĀÊí ¾z v½ ûwÉ¹Ā· ćwă ā¹v¹ ĂÞÅĀ£ óºù üĉv ÃwÅv  )ºýv#))) ÿ ½Ā~wòþÅ IćÀõwù Iü~vÁ ów¨ù ½ĀÖz$ 

üĉv ½¹ ÀĊý ûv¾ĉv ½ĀÊí Ç½vÀñI        ÔLÅĀ£ ĂLí ûv¾Lĉv ¢LĊæĊí ĈLöù āÀĉwL« Ăz ā½wÉv$ ¢Åv āºÉ Ĉå¾Þù āÀĉw« Ăùwý¾z ćv½v¹

Ĉù ½vÀñ¾z ¹½vºýw¤Åv Ĉöù ûwù¿wÅ ¹ĀÉI ¢Åv āºÉ) óºù ÃwÅv āÀĉw« üĉv EFQM  Ăí ¢Åv ĂLz Ă«Ā£ wz    ûv¾Lĉv ćwLă¿wĊý

Åv āºĉ¹¾ñ ĈùĀz)ºþ¤Æă ÿ ā¹Āz ć½vÀñ¾z ów³½¹ ûv¾ĉv ½¹ ÀĊý ć¾òĉ¹ ¹ºÞ¤ù ÀĉvĀ« üîĊõ #)¢ 

 ËĀÎ·½¹ āºÉ ÷w¬ýv ĂÞõwÖùûw¤Åÿºþă ½ĀÊíĈù ûwÊý I ½ĀÊí üĉv Ăí ºă¹ ûv¾ĉv ºþýwù ÀĊý  ćv½v¹«ĀÀĉv  ½¹ )¢Åv ¹ºÞ¤ù

 äö¤¸ù āÀĉw« ½wĄ¯ Ăz Ăõwêù üĉvv½¹ Ĉöù ²ÖÅ ½¹ Ăí āºÉ ā½wÉ Ĉù ć½vÀñ¾z ów³ ÿ¹ )ºþÉwz  Lù¹½Ā   ÀĉvĀL« üLĉv ¿v  ćv½v¹

óºù ÿ¹ ÿ ā¹Āz ĈùĀz ¹½Āù óºù ÃwÅv¾z ¾òĉ¹  ćwăEFQM Ă¤å¾ñ ôîÉ ªĉ½ºõwz ÷Āîõwù ÿ )ºýv 
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5èĊê´£ üĉv ªĉw¤ý ¿v ¾òĉ¹ Ĉ·¾z 
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ćv½v¹ Iûj  ¢ĊÞÑÿ "xĀ·"  wĉ"ĈõwÝ" Ĉù )ºÉwz 

¶ ¢í¾É Ă¤æñ wă 5ºþ¤Æă Ĉýwù¿wÅ ĈõwÞ£ ÀĉvĀ« ½¹ āºĉwå üĉ¾£đwz ćv½v¹ ôĉ» Üzwþù ºýv 

V ÀĉvĀ« Èĉwúă 

V Ă°zw¤í óºù ¾¤Ąz ²ĊÑĀ£ ćv¾z wúþăv½ ćwă 

V *ûwzwĉ¿½v ºÉ½v ûwÅ½ºù 

¶ ûwù¿wÅ ÔÅĀ¤ù ½ĀÖz ā¹¾z v½ āÀĉw« Ăí Ĉĉwă ĂõĀêù ½¹ ºýv   ¢ĉwLÑ½ I¡¾ĄLÉ ¾ĊÚý Ĉĉwă     IºLý¾z ¾ĉĀLÎ£ IûwLþí½wí

ù ÿ ûwĉ¾¤Êù ¢ĉwÑ½Ăz ÿ½ ÔÅĀ¤ù ¢ĊÞÑÿ ½¹ Ĉõwù ćwĉvÀ Ĉù ¾Æz xĀ· )ºý¾z 

¶ 22¢í¾É " ÀĉvĀ« āºý¾z ćwăI óºù ¾z Àí¾ú£  ûºÉ āºý¾z ¿v ºÞz v½ ĈõwÞ£ ćwă²Ċ«¾£ ā¹v¹ )ºýv 
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Ĉæþù ¡wîý 

¶ 11¢í¾É " Ă¤æñ wă óºù ćvĀ¤´ù Ăí ºýv ¯¾ñv )¢Åv ÔÅĀ¤ù ¿v ¾£đwz ĈõwÞ£ ćwă Ôêå Ă2 üĉv Ăí ºý½v¹ ¹wê¤Ýv "

)¢Åv ôùwí ¢ĉwæí º³ ½¹ ½ĀÊí ½¹ û¹Āz ¾£¾z ćv¾z vĀ¤´ù 
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Abstract 

In order to investigation of the current situation of productivity related awards in APO members 

countries, a questionnaire was prepared by NIPO and sent to the countries. In this report a brief 

summary of the received responses are presented) 

The results reveal that in most of the aformentioned countries, award programms are directly 

implemented by their National Productivity Ceneter) these awards are usually granted as one of the 

follows topics: "quality", "business excellence" and "productivity" is awarded by these centers. 
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